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WASTE REMOVAL AND RECYCLING POLICY
1. PURPOSE

The purpose of this Waste Removal and Recycling Policy (the “Policy”) is to maintain
cleanliness, ensure proper waste, trash, recycling disposal and removal to promote a healthy
living environment for all residents of Needham Housing Authority (“NHA”).

2. TRASH AND RECYCLING COLLECTION SCHEDULE

The schedule for trash and recycling collection each week:

e Seabeds Way
o Trash Pickup: Every Monday
o Recycling Pickup: Every Tuesday

o Captain Robert Cook Drive
o Trash Pickup: Every Monday and Thursday
o Recycling Pickup: Every Tuesday

o High Rock Estates
o Trash Pickup: Every Tuesday
o Recycling Pickup: Every other Tuesday

o Linden St./Chambers St.
o Trash Pickup: Every Tuesday
o Recycling Pickup: Every Tuesday

3. PROPER DISPOSAL GUIDELINES

e All household normal trash must be securely bagged and placed inside the designated
trash bins and/or trash dumpsters on-site.

o All recycling items must be either loose or placed in paper bags, and all recyclable items
should be properly sorted and placed inside the designated recycling bins. No plastic

bags are allowed in the recycling bins.

e All trash dumpsters, trash bins, and recycling bins shall not be overfilled. All lids shall
be closed securely.

o All residents shall not leave any items curbside, including but not limited to:

= non-electrical, battery-powered, electrical, and electronic devices, machines, and
appliances such as refrigerators, microwave ovens, dishwashers, washing
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machines, dryers, air conditioners, humidifiers, televisions (TVs), stereos, radios,
phones, iPads, desktop and laptop computers, and all related parts or equipment
(monitors, hard drives, mouses, printers, etc.);

= carpets, furniture, sofas, and bedding (mattresses, box springs, pillows, etc.);

= children’s toys and other large household items;

= Dbatteries, toilets, and yard waste;

= machine and vehicle engines, parts, and tires;

= paint materials, products, and supplies;

= non-toxic and toxic materials, products, and chemicals; and,

= non-flammable, combustible, and flammable materials, products, and fuels (oil,
gasoline, diesel, natural gas, propane, etc.), fuel cans, canisters, and tanks.

o All residents shall not leave any trash, waste, recyclables, and other items in or on any
common area(s) of the buildings, outside doors of resident units and apartments,
hallways, laundry rooms, sidewalks, entrances, passages, vestibules, stairwells, corridors,
halls, lobbies, parking areas and lots, lawns, grounds, and land.

4. IMPROPER DISPOSAL AND CHARGES

Bin non-compliance fee

After each trash pickup, if any NHA resident is found not to have properly returned his or her
trash bin and/or recycling bin from curbside to the designated area where the trash and recycling
bins are kept on the premises, the NHA shall issue an initial written warning notice by mail to
him or her.

When any resident receives the above described initial written warning notice from the NHA, he
or she shall have forty-eight (48) hours to properly return his or her trash bin and/or recycling bin
from curbside to the designated area where the trash and recycling bins are kept on the premises.

At the expiration of the above described forty-eight (48) hour grace period, if any resident fails
to properly return his or her trash bin and/or recycling bin, then he or she is non-compliant and
the NHA shall charge a bin non-compliance fee of $25.00. The NHA shall itemize any charged
bin non-compliance fee to each non-compliant resident’s account and provide an NHA account
billing statement to him or her. Upon each non-compliant resident’s receipt of an NHA account
billing statement, he or she shall make payment of the bin non-compliance fee to the NHA within
thirty (30) days.

Waste removal and disposal fee

The NHA strictly prohibits all NHA residents from overflowing any trash bin, trash dumpster,
recycling bin, and/or leaving any prohibited items curbside or in any common area (as referenced
in number 3. of this Policy above) on the premises. If the NHA conclusively finds any resident
has overflowed any trash bin or dumpster, recycling bin, and/or left any prohibited items
curbside or in any common area, then the NHA shall (1) charge a waste removal and disposal fee
of $25.00 and (2) mail a written violation notice with an account billing statement that itemizes



same to each non-compliant resident who is in violation of this Policy’s requirement. Upon each
non-compliant resident’s receipt of an NHA written violation notice with an account billing
statement, he or she shall make payment of any charged and itemized waste removal and
disposal fee to the NHA within thirty (30) days.

All non-compliant residents, who are in violation of this Policy and charged any NHA bin non-
compliance fee or waste removal and disposal fee as described above, shall make payment of
same by cash, money order, or personal check to the Needham Housing Authority. If any non-
compliant resident does not make timely payment of any NHA bin non-compliance fee or waste
removal and disposal fee, then the NHA shall charge an additional $5.00 late fee to his or her
account. The NHA shall charge a $/0.00 NSF fee for any money order or personal check that is
not honored for payment and/or returned for non-sufficient funds by any banking, credit union,
or financial institution.

5. ALTERNATIVE DISPOSAL OPTIONS

NHA residents are encouraged to call and utilize the Town of Needham's Recycling and Transfer
Station (“RTS”), affectionately known as the "Dump", to dispose of all trash, recyclable
materials, and other items, at: (781) 455-7568. The RTS is free to all Needham residents and
offers a convenient option for disposing of unwanted household items. At the request of any
NHA resident, NHA will assist with the Needham RTS Sticker Application Form. If any resident
has any questions about obtaining a Needham RTS sticker, please call the Needham RTS.

Residents must have an up-to-date free RTS sticker affixed to their vehicle’s windshield in
order to enter and use the RTS. For more information, please visit the Town of Needham’s
online link: https://www.needhamma.gov/3091/Bags-Stickers-Bins-Fees

Residents must file the required Needham RTS Sticker Application Form with the Town of
Needham in-person during business hours to obtain a Needham RTS sticker from the Needham
Treasurer’s Office located in Needham Town Hall at 1471 Highland Ave., Needham, MA 02492.
Or residents can obtain a Needham RTS Sticker by mailing the required completed Sticker
Application Form and a self-addressed stamped envelope to: Treasury Department, Needham
Town Hall, 1471 Central Avenue, Needham, MA 02492.

July 2025 to June 2026 Sticker Rates

Type Fee

Standard (Residential) Sticker Free
Senior Standard Sticker Free
Additional Sticker Free
Replacement Sticker Free
Lost or Stolen Sticker Free
RTS Weekly Pass Free
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Residents must purchase and use the Town of Needham’s special yellow Pay-As-You-Throw
(PAYT) trash bags to dispose of household trash. A roll of 10 small bags has increased from
$10.75 to $11.60 and a roll of 10 large bags has increased from $20.00 to $21.60. Yellow PAYT
trash bags may be purchased in town at Roche Brothers, Sudbury Farms, Needham General
Store, Volante Farms, Needham Hardware and Garden, and the Needham Treasurer’s office at
Needham Town Hall. The RTS sells rolls of large trash bags only.

Type Fee
Large bags (30 gallons) $21.60 per package of 10 ($2.16 each)
Small bags (15 gallon) $11.60 per package of 10 ($1.16 each)

Large Items
Town of Needham RTS fees for items that do not fit in a yellow PAYT trash bag are as follows.
Payment is by check or credit card only. The new rates effective as of October 1, 2024, are:

Type Fee
Appliance (Freon-bearing) $15.00
Bulky Items varies
Carpet (10 x 10) $10.00
Upholstered Chair $10.00
Sofa $15.00
Sleep Sofa $20.00
Mattress/Box Spring (each) - Residential drop off $20.00
Mattress/Box Spring (each) - Commercial drop off $40.00
Toilet / Porcelain Sink $15.00
Small Item $5.00
Medium Item $10.00
Large Item $15.00
Propane Tank $5.00
Television $20.00
Computer Monitor $20.00
Tires

Car $7.50




Truck $15.00
Florescent Tube Disposal No Charge
Small Printer $5.00
Clean-Outs and Commercial Waste (Per Ton) $220.00
Minimum Scale Fee (Effective Sept 26, 2023) $30.00
Convenience Fee (illegal dumping) $10.00

Miscellaneous Items Fee

Air Conditioner $15.00
Appliance (Freon-bearing) $15.00
Carpet (10 x 10) $10.00
Computer Monitor $20.00
Florescent Tube Disposal FREE

Freon-bearing Appliance $15.00
Upholstered Chair $10.00
Sofa $15.00
Sleep Sofa $20.00
Mattress / Box Spring (Each) - Residential drop-off $20.00
Mattress / Box Spring (Each) - Commercial drop-off $40.00
Propane Tank (201bs or less) $5.00

Small Item $5.00

Medium Item $10.00
Large Item $15.00
Small Printer $5.00

Tires - Vehicle Auto $7.50

Tires - Vehicle Truck $15.00
Toilets and Sinks (Porcelain) $15.00




Miscellaneous Items Fee

Television $20.00
Flat Screen TV $20.00
All Screens (Monitors) $20.00
Convenience Fee (illegal dumping) $10.00
Compost for Residents (30 gallon barrel) FREE
Compost Resident & Commercial (Cubic Yard) $4.00

Loam Resident & Commercial (Cubic Yard) $16.28
Loam Resident & Commercial (30-gallon Barrel) $2.58

6. REQUESTING ASSISTANCE FOR EXCESS WASTE REMOVAL AND DISPOSAL

Residents may bring excess waste, recyclable materials, and/or other household items to the
Needham RTS.

Any resident may request NHA’s assistance to remove or dispose of excess waste, recyclable
materials, and/or other household items, by contacting the NHA office to complete and submit an
NHA form for each request. The NHA shall charge an excess disposal and removal fee of $25.00
to any resident who requests NHA’s assistance to remove and/or dispose of any excess waste,
recyclable materials, and/or other household items. The NHA waives this fee for any resident
who does not own a car.

7. COMPLIANCE

Adherence to this Policy is mandatory by all residents. If any resident does not adhere to this
Policy, it may lead to further enforcement action(s) by the NHA, as deemed necessary. The NHA
reserves any and/or all of its rights to determine further enforcement action(s).

8. CONTACT INFORMATION

For any resident questions regarding this Policy, please kindly contact the NHA office during
normal business hours, by either phone, at (781) 444-3011, or email.

Effective Date: June 17, 2025

Approved By the NHA Board



